TERMS
CONDITIONS

INFORMATION

* Bank charges are for your account.

* Deposit: please reference invoice number & email-w/app proof
of payment to connect@dolphiinencountours.org

e Bookings require a 50% deposit, balance due 30 days prior to
arrival. On-site bookings, first come first serve. 20% CASH deposit
24hr in advance at the Center. Balance payable by card [cash
back on the day. On-site payment Meticais or ZAR’s (No
Euro/Dollar). ONLY Visa card payments accepted.

* Refunds only apply if tours are canceled by DERC

* Due to the nature of wild animals, sightings are not guaranteed.

* Tours are subject to sea state and are best early morning when
conditions are calmer, oceans quieter & dolphins generally more
accommodating.

* DERC reserves the right to cancel & re-schedule and are not
responsible for the weather, water visibility, species abundance &
behaviour, all of which are factors that influence your
experience.

* Encountours are governed by the DolphinCare Code of Conduct
which includes no touch, chase of dive down, no flash
photography, no swimming with newborns and no feeding of
dolphins. Failure to adhere to the code will result in no-water
entry.

* Tours require min 4 adults or the fees thereof.
e Swimming is a prerequisite for entering into the water.
* Not suitable under 5's, fragile, weak, fearful and over 140kg

* Media: All photograph’s and material is copyrighted and consent
is required to make use of them commercially. Material used is to
be copyrighted to DolphinEncountours.Org. No pictures of
humans touching dolphins can be used in publicity associated
with DERC. As of the 101110 commercial film/photo shoots are
required to obtain a permit from the Park - filming fee of 36
000,00Mt per 24Hrs and 3 copies of the completed work to be
supplied to both the Park & DERC.

@ +258 84 330 3859

connect@dolphinencountours.org

IMPORTANT

¢ Refunds: No refunds on missed launches, nights, meals
& transfers.

e Cancellation: 100% cancellation fee is applicable 45
days or less to arrival. Volunteer stays are credited for a
period of 12 months on cancellations resulting from
force majeure as are tours. Accommodation refunds
are subject to individual establishments terms and
conditions.

DERC is not responsible for any issues arising out of bookings
with third parities. This includes land transfers, accommmodation
and catering. Resorts charge a refundable cash key deposit.
Towels: bring your own beach towels.

Lost or broken snorkel gear is charged for.

Inebriated persons are not permitted to participate.
Participants are to be on time for activities.

Other: The use of recreational jetski’s is not permitted. The flying
of drones is not permitted without permit. No underage driving.
Roads in and around Ponta do Ouro are NOT tarred. No entry to
non 4x4 past certain points.

No tours in high winds, rough
seas and heavy rain.

Due to the nature of wild
dolphins, sightings are not
guaranteed.

Group size min 4-10/2;
maximum three tours
p/day from sunrise.

Swimming a pre-requisite
Snorkel experience advised

Agerestriction 5

Weight restriction 140kg Pre-booking required,

Not suitable fragile/weak/fearful tours Fake plocg early
. morning to avoid windy &
Special needs & pregnancy by
busy seas.

arrangement

e STO's and Retreats: Please ensure participants receive the what
to bring list in preparation for the experience and ensure guests
get a copy of these terms and conditions.

dolphinencountours.org
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Packages unless specified (volunteer & student) are self drive.
Packages unless specified (volunteer, student & retreat) self
catering.

Safety, transportation & Borders

* Ponta do Ouro is currently stable and free from any political
unrest. All options here are self drive. The best way to reach us it
through the Kosi Bay Border or Maputo. If in the event of political
unrest in Maputo; airport transfer can take place from Richards
Bay Airport. Travel route would then be Cape Town or
Johannesburg - Richards Bay - Ponta do Ouro (road transfer
+3hr). www.richardsbayairport.co.za/index.php/flights/flight-
schedule. Arrival 11:45 to transfer to PDO (border closes 5pm
sharp). Departure PDO 8am for flight departure @ 12:25

¢ Kosi Bay Border times: 08h00 to 17h00 sharp.

e Car Park Fees: R50 per day payable cash on site.

Traveling with children
¢ Unabridged birth certificate are required if traveling with minors
under the age of 18 over and above the passport, consult home
affairs for requirements. Border-post-formalities.

Temporary vehicle import
¢ If you are bringing your own vehicle you will require your car
papers: registration documents & permission letter from
insurance company. If not your car, then a letter from the owner
stating reason and permission. Third party fees have gone up to
R250 per vehicle.

Visa

SADC passport holders do not require a visa.

Internationals - check if you need a visa here:
www.en.wikipedia.org/wiki/Visa_policy _of _Mozambique.
www.evisa.gov.mz prior to arrival to avoid delays on arrival in
Mozambique.

What you need for a tourist visa:

1. Return Air ticket

2. Invitation letter - Supplied by accommodation

3. Passport with 3 empty pages and at least 6 months validity
4. Payment of 650mtn (~$10USD).

Currency

Mozambican meticais is what is used. SA Rands are acceptable as
are VISA cards. No Mastercards. There is a BCI bank in the village to
exchange money. There are two ATM machine that do not accept
Mastercard.

Communication

Mobile phone & SIM card are used. Cards can be purchased &
registered in Ponta. Some of the restaurants & lodges have wifi.
Data costs vodacom: 1000mt = 32Gb.

Malaria, Medial etc

PDO is a low malaria area, however some isolated incidents have
occurred. Locals do not take meds. Travellers going north of
Maputo should take meds. There is a clinic in the village & hospitals
in Maputo. No vaccinations are currently required except yellow
fever (depending on were you are traveling from); please arrange
travel medical insurance prior to travel. Bring a small first aid kit &
any necessary prescriptions for the duration of your stay. Bring your
own motion sickness meds if you have a tendency to be sea sick.

Add-ons available through one of the area’s trusted service providers

Catering There are a number of great eateries in Ponta. Catered packages at accommmodation can be arrange for groups of 6+ and include 2 course

brunch & 3 course dinner.

Activities Holistic Yoga instructors, massage, meditation guides and sound journey facilitators available

Activities active Surfing, Scuba diving, paragliding, quad biking - Ponta delivers.

Activity Safari Spend the day at the Maputo National Park on a land safari through the African savanna - home to elephants, giraffe, buffalo and more
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